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FAQs

Can Skypoint Senior Living 365 integrate 
with our existing systems?

Yes, with bidirectional interoperability for 
all major systems, apps and data sources.

How quickly can we be up and running?

Go live in 90 days or less. Some features 
live within weeks, with full onboarding 
support.

Is our data secure and private?

Absolutely. HITRUST r2 certified for 
healthcare-grade security and privacy.

 How do we measure ROI?

Tailored ROI modeling, business outcome 
reviews and customer references 
provided.

Ready to Meet Your 365-Day 
AI Workforce?

Discover how Skypoint Senior Living 365 
transforms your communities with always-on AI 
agents, actionable analytics, and integrated 
agentic apps - all in one unified platform and 
experience.

Request your personalized 
demo today.

Your 

24/7
AI Workforce
Unified Data Platform (UDP) & AI Studio

Integrates 50+ senior living core systems, 
applications and data sources

Unified Data Model (UDM) for clinical, 
financial, operational, and engagement data

AI Studio for managing data, AI agents and 
security

AI Command Center & Applications

AI Command Center: One AI-powered app 
that connects all your data, systems, 
analytics, AI agents and workflows. 
Customized by role with home office, 
community, and family-level access controls
Care Management: In-EHR / app overlays, 
clinical insights, population health, alerts, care 
gaps, fall risk and chart reviews


Occupancy Management: Real-time census, 
market data, vacancy risk prediction, 
actionable AI recommendations to increase 
occupancy

Labor Optimization: AI-optimized labor and 
cost management - schedules, predict 
turnover, efficient workforce management

Resident & Family Engagement: 

AI-driven communication, satisfaction 
tracking, family portal, AI scribing (resident 
interviews), automated follow-ups

Analytics & Copilots

200+ AI-powered pre-built and custom KPIs, 

reports and dashboards 

Predictive & generative AI analytics and 
copilots to ask questions about your unified 
data and predictions
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Comprehensive Applications & 
Automation

AI-powered family communications, billing 
reconciliation, care planning, and resident 
360 management

Unified Operations - SL 365 AI command 
center, embedded In-EHR overlays and 
applications including custom AI apps & 
workflows

Enterprise-Grade Security & Scalability

HITRUST r2 Certified: Leading healthcare 
security, privacy, and compliance

Cloud-Native, Scalable Architecture: 

Multi-community support for growth

Transparent, Predictable Pricing

$5 per bed, per month (minimum annual fee: 
$120K)

All-in-one pricing model: platform, apps, 
agents, SL 365 console, integrations and 
customer support
Enterprise and custom pricing models 
available

AI-Powered Senior Living Operating 
System 

Increase Occupancy: AI-powered marketing, 
sales, family and prospect engagement 
automation

Improve Margins: Lower labor costs, automate 
billing, streamline workflows

Streamline Compliance: Automated tracking/
reporting, audit readiness

Automated Resident & Family Experience: 
Stronger relationships and satisfaction via 

AI-powered engagement

Unlock the Power of  
Agentic AI Applications

Persistent Industry Challenges:

Fragmented Data & Systems: Multiple 
platforms create silos.

Manual, Inefficient Processes: Staff time 
lost to repetitive work.

Limited Visibility: Delayed/incomplete 
insights hinder decisions.

Meet Skypoint Senior Living 365

Integrated Platform: Unifies EHR, CRM, 
ERP, engagement, finance, HR, clinical, and 
market data into a single source of truth.

Automated AI-Powered Workflows: AI 
agents and apps streamline processes 
across compliance, care, billing, occupancy, 
labor, family and engagement.

Real-Time AI / BI: AI-powered dashboards, 
KPIs, and reports for smarter and faster 
decisions.

Business Impact: Real 
Results for Operators

5-10%
reduction in labor costs

2-5%
increase in occupancy

80%
reduction in reporting time

+100hrs
saved Monthly per community

We struggled with billing reconciliation 
for 10 years. Other partners couldn't 
solve it. A process that used to involve 
more than a hundred people can now 
be handled by one.

Andrew Rayhons

Vice President of IT, Bickford Senior Living
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