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FAQs

Can Health System 365 integrate with our 
hospital systems?

Yes. Seamless interoperability with all 
major EHRs, HIEs, claims, and legacy 
platforms.

How quickly can we be up and running?

Go live in 90 days or less. Some features 
live within 30 days, with full onboarding 
support.

Is our patient data protected?

Absolutely—Skypoint is HITRUST r2 
certified and built for HIPAA compliance.

How do we measure impact?

Detailed ROI models, gain-share operating 
models and peer case studies available.

Ready to future-proof your 
Hospital or regional health 
system?
Discover how Skypoint AI empowers care teams 
with actionable insights, automated workflows, 
and integrated agentic apps - all in a secure, 
unified platform integrated to your core systems
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Your 

24/7
Workforce for Regional 
Health Systems

Unified Data Platform (UDP) & AI Studio

Integrations to 50+ EHRs, ERP, RPM, SDOH 
and payer core systems

Harmonizes EHR, claims, labs, pharmacy, 
SDoH, and other clinical, operational, and 
financial data

Low-code studio for custom workflows and 
agent development

Agentic AI Applications

Private AI Copilot 

A secure, private “SkyChat” for your team - 
instantly answers questions including 
connecting to your internal data.

Medicaid Re-determination & 
Uncompensated Care

Identifies renewal opportunities, guides 
patients through re-enrollment, and minimizes 
lapses in coverage and uncompensated care.

Eligibility & Benefit Verification

Automates real-time checks for coverage and 
plan details, reducing billing errors and 
speeding up onboarding.

Operational Analytics

Delivers real-time dashboards and analytics to 
monitor trends, track metrics, and drive 
continuous improvement.
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Your 

24/7
Workforce for Regional 
Health Systems

Agentic AI Applications

Care Management (Lia)

Real-time clinical insights, care gap closure, 
personalized care plans, and In-EHR overlay 
(Lia) for seamless integration to workflows

Risk Adjustment

Intelligent workflows and real-time analytics 
for coding accuracy and optimized 
reimbursement

Quality Management

Proactive gap closure and high-performance 
quality metrics

Contract Management

Model, negotiate, and monitor value-based 
contracts with advanced financial and 
compliance tools

Population Health Analytics

Aggregate and analyze all data types to 
stratify risk and drive proactive interventions

Business Impact: Real 
Results for Regional & 
Rural Health Systems

10-15%
reduction in care management and 

administrative costs

20-30%
Reduction in Uncompensated Care

50%
 reduction in manual reporting time

+100hrs
Saved per month for Care Team

ROI & Financial Impact 
Estimates

Annual Labor Cost Savings

Regional and rural health systems typically 
save between 10-15% cost in administrative 
and care management labor through process 
automation, documentation, and compliance 
reporting.

Productivity Gains

Typical deployment delivers 1–2 full-time 
equivalent (FTE) savings per 50 care 
management staff.

Quality Incentives and Penalty Avoidance

Health Systems 365 helps clients achieve up 
to 30% increase in quality incentive 
payments and avoid CMS penalties through 
proactive gap closure and documentation 
support.

Revenue Cycle Improvement

Automated claims, risk adjustment, and 
patient eligibility workflows result in faster 
reimbursement and up to 5% annual increase 
in captured revenue for midsized systems.
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Transparent, Predictable Pricing

Per patient per month pricing and 
enterprise options

All-in-one pricing: platform, modules, 
integrations, and support

Analytics & AI Copilots

200+ pre-built and custom KPIs

Predictive analytics and AI copilots for 
structured and unstructured data

Actionable dashboards for all stakeholders

Our business partners who have been 
involved are ecstatic about what’s 
available now, compared to what they 
couldn’t do before. It’s a success story 
that we can build on as we grow and 
expand into other areas.

Wayne Haddad

CIO, Central City Concern 
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