
Health Plan 365
Unified AI Solutions for 
Regional Health Plans

Elevate the member experience, optimize 
utilization management, and improve outcomes 
through stronger payer–provider collaboration.

FAQs

How quickly can Health Plans 365 be 
implemented in our organization?

You can be live in as little as 90 days with 
minimal disruption.

Will this really lower our MLR?

Yes. Most clients see a 1–2% MLR 
reduction in the first year.

Is Health Plans 365 secure and 
compliant?

Absolutely. We’re HIPAA, HITRUST r2, and 
SOC 2 compliant.

How do we measure impact?

Detailed ROI modeling, gain share models 
and peer case studies available.

About Skypoint

Skypoint is the trusted partner for leading regional 
health plans and providers, delivering an AI-first 
platform that unlocks 30% more capacity for care 
and drives better member outcomes.

Ready to future-proof your 
health plan?

sales@skypoint.ai

+1 503-922-3099

Skypoint HQ: 

500 SW 116th Ave, Suite 152

Portland OR 97225

Unified Data 
Platform (UDP) & 
AI Engine
Integrate and unify data across all 
sources to enable seamless 
analytics, apps and automation.

ROI Highlight:

65%
Cuts data integration and 
governance time.

Risk Adjustment 


Improves coding accuracy and 
documentation to ensure proper 
risk scoring and optimized revenue 
under value-based care models.

ROI Highlight:

15%
Boosts coding accuracy and 
revenue capture.

Utilization 
Management
Automate prior authorizations, 
accelerate reviews, and improve 
care decision accuracy with 
intelligent, real-time insights.

ROI Highlight:

20%
Speeds authorizations and 
improves member retention.

Quality 
Improvement 
Monitors and improves STAR 
ratings, HEDIS, and ACO metrics—
automating compliance tracking 
and driving quality performance.

ROI Highlight:

1 pt
Up to 1 point medicare star ratings 
improvement. 

Care 
Management
Population Health Analytics, Risk 
Adjustment, Care Management and 
Quality Management capabilities to 
identify care gaps, optimize coding 
accuracy, and ensure regulatory 
compliance.

ROI Highlight:

50%
Improves claims and care 
coordination efficiency.
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Your 

24/7
Workforce for Health Plans

Your ROI, Realized

3-5x
Return on Investment within 12–18 

months

increase in Member Experience

< 12  
months
Proven track record

Transforming Regional 
Health Plans 
Health Plans 365 empowers health plans with cutting-
edge, AI-driven solutions to streamline operations, 
reduce Medical Loss Ratio (MLR), and improve the 
lives of your members.

Proven Results:

25%
reduction in administrative costs

10-15%
improvement in member satisfaction 

scores

2%
decrease in MLR within the first year

Why Choose Health Plan 
365?

Boost Operational Efficiency:

Streamline every process from member 
services to utilization management.

Clients have reported 10% improvement 
in annual cost savings.

Reduce Medical Loss Ratio (MLR):

Identify cost drivers, prevent fraud, and 
automate manual tasks.

Clients achieve a 1–2% decrease in 
MLR, directly impacting bottom-line 
performance.

Improve Healthcare Outcomes:

Leverage predictive analytics and 
population health tools to proactively 
address gaps in care.

Plans see 8–10% fewer readmission and 
unnecessary ED visits.

Enhance Member Experience:

Personalize engagement and empower 
members with intuitive, always-on 
support.

Net Promoter Score (NPS) 
improvements of 10+ points.
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Lower MLR

Improved STAR ratings

Optimized RAF scores
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Our business partners who have been 
involved are ecstatic about what’s 
available now, compared to what they 
couldn’t do before. It’s a success story 
that we can build on as we grow and 
expand into other areas.

Wayne Haddad

CIO, Central City Concern 
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