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Business Impact: Real 
Results for FQHCs

60–80%
reduction in manual  reporting time

20-30%
increase in grant funding and incentive 

capture

30–50%
reduction in uncompensated care

+100hrs
saved per Care Team

Persistent Industry 
Challenges

Manual, fragmented data entry and reporting

Siloed EHR, SDOH, claims, and payer systems

Staffing shortages and compliance burdens

Difficulty qualifying and tracking patients for 
Medicaid, grants, and value-based contracts

Meet Skypoint 
Community Health 365

Unified platform consolidates all core 
systems data

Automated workflows for 
Redetermination, UDS, compliance, 
care gap closure, risk, and grant 
tracking
Transparent and predictable pricing-
per patient, per month

Security & Certifications
Skypoint is HITRUST r2 certified for 
healthcare-grade security and compliance.
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SDOH Reporting

Flags social determinants needs, connects 
patients to resources, and tracks SDOH 
interventions.

Chronic Disease Management 

Drives data-driven management of chronic 
conditions and risk adjustment.

Referral Coordination 

Automates referrals and follow-up to reduce 
patient leakage and improve continuity.

Care Coordination 

Streamlines care transitions and discharge 
planning for better outcomes.

Virtual Front Desk 

Automates scheduling, intake, screening, and 
insurance verification.

Financial Insights 

Analytics on reimbursement, payer mix, and 
cost drivers for sustainable operations.

Workforce Productivity

Optimizes schedules and workflows to 
maximize staff productivity and minimize 
burnout.

Patient Engagement 

Automated reminders, education, and 
outreach to increase adherence and 
satisfaction.

Risk Adjustment & Recapture

Identifies under-documented conditions for 
optimized payment and compliance.

Diagnosis Grouping 

Standardizes diagnosis coding with up-to-
date CMS HCC logic.

Population Health Outreach 

Targets at-risk patients with multilingual 
outreach to boost compliance and equity.

Your 

24/7
AI Workforce 

Our business partners who have been 
involved are ecstatic about what’s 
available now, compared to what they 
couldn’t do before. It’s a success story 
that we can build on as we grow and 
expand into other areas.

Wayne Haddad

CIO, Central City Concern 

“

”

Community Health 

The Complete AI Workforce and 
Productivity Suite for FQHCs & 
Community Health Centers

365
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Skypoint HQ: 

500 SW 116th Ave, Suite 152

Portland OR 97225

+1 503-922-3099

Frequently Asked Questions

Can Community Health 365 integrate 
with our EHRs and systems?

Yes, seamless interoperability for all major 
EHRs and core systems.

How quickly can we launch?

Go live in 90 days or less, with some 
features enabled in weeks. 
Comprehensive onboarding included.

Is our patient data secure?

Absolutely—Skypoint is HITRUST r2 
certified and built for HIPAA compliance.

How do we measure ROI?

We offer tailored ROI modeling and 
references from peer FQHCs.

Request your personalized 
demo today.

Ready to Transform Your 
Community Health Center?
Discover how Skypoint Community Health 365 
drives measurable results for your team and your 
patients.
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Your 

24/7
AI Workforce 

Unified Data Platform (UDP) & AI Studio

Connects to 50+ EHRs, ERP and payer 
systems

Harmonizes EHR, claims, labs, pharmacy, 
SDoH, and other clinical, operational, and 
financial data

Low-code studio for custom AI agent and 
workflow design

Agentic AI Applications for FQHCs

Private AI Copilot 

A secure, private “SkyChat” for your team - 
instantly answers questions including 
connecting to your internal data.

UDS Reporting 

Fully automates UDS data capture, 
aggregation, and submission for accuracy and 
compliance.

Medicaid Optimization 

Closes Medicaid quality gaps and streamlines 
risk scoring to maximize incentive payments.

Care Gap Closure 

Identifies and closes care and quality gaps, 
including chronic condition recapture, within 
workflows.

Medicaid Re-determination & 
Uncompensated Care

Identifies renewal opportunities, guides 
patients through re-enrollment, and minimizes 
lapses in coverage and uncompensated care.

Grant Compliance 

Automates documentation and evidence 
tracking for all grant-funded initiatives.


